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SMITour Workshop |

Challenges and opportunities of Industrial Tourism in Catalonia

Venue: XATIC - Masia Freixa, 08224 Terrassa

e 14.30 Registration of participants

¢ 14.45 Institutional Greetings - XATIC

e 15.00 The SMITour project - Paolo Guarnieri - Municipality of Prato (Italy)
SMITOUR presentation

¢ 15.10 Results of the SMITour Project - Alvaro Dias - ISCTE (Portugal)
Presentation of the final results of the WPAI.

e 15.30 Industrial Tourismin Europe - SMITour Partners

Brief presentation of 5 minutes by the SMITour partners in order to explain the
industrial tourism resources to catalan audience.

e 16.00 Design Thinking workshop (in catalan and english by groups)
Workin different groups in order to put into practice the work methodology of
the SMITOUR project.

GROUP1 - Integracio tecnologica sense perdre |'autenticitat: Com equilibrar la integracio
de tecnologies avangades, comlarealitat augmentada o virtual, amb la interaccié humana
auténtica i la preservacié del patrimoni industrial / Technological integration without
losing authenticity: How to balance the integration of advanced technologies, such as
augmented or virtual reality, with authentic human interaction and the preservation of
industrial heritage.

GROUP 2 - Millora de la preséncia en linia i la promocié digital: explorant com es pot
augmentar la visibilitat en linia dels llocs turistics industrials per arribar a un public més
ampli i diversificat mitjangant I'is de plataformes digitals / Enhancement of online
presence and digital promotion: Exploring how the online visibility of industrial tourist sites
can be increased to reach a broader and more diversified audience through the use of
digital platforms.
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e GROUP 3 - Conservacio del patrimoni industrial vs. innovacié: Com trobar un equilibri entre
la preservacio estricta dels elements patrimonials i la necessitat d'introduir innovacions
que enriqueixin l'experiéncia del visitant. / Conservation of industrial heritage vs.
innovation: How to find a balance between the strict preservation of heritage elements
and the need to introduce innovations that enrich the visitor experience.

e GROUP 4 - Adaptacio a les noves tendéncies turistiques: com els llocs poden seguir sent
rellevants en un context de preferéncies de visitants que canvien rapidament i evolucié
tecnologica. / Adapting to new tourism trends: How sites can remain relevantin a context
of rapidly changing visitor preferences and technological evolution.

e 18:30 Wrap-up
e 18.45 End of the workshop



